
February 2010

We are pleased to announce that Premium Financing Specialists, Inc. (PFS) has completed the 
acquisition of the property and casualty premium finance business of AIG Credit Corp, known in 
the United States as Imperial A.I. Credit Companies (IAIC) and as A.I. Credit in Puerto Rico.  

PFS is one of the leading independent premium finance providers in the U.S., financing the largest 
number of accounts nationally. Our independence and financial strength enable us to provide 
exceptional solutions to agents with premiums of all sizes. PFS operates twenty full service branch 
offices across the United States.

IAIC and A.I. Credit will now operate as Imperial Credit Corporation (ICC), with eight branches 
located throughout the U.S. and Puerto Rico. Two customer service centers, strategically 
positioned on the east and west coasts, will maintain extended service hours and account 
information via the automated voice response system. ICC will continue to provide exceptional 
service through the staff you have come to know over the past 35 years.

Please refer to the enclosed reference sheet regarding your existing arrangements. We thank you 
for your ongoing support, and look forward to growing our relationship with you. Please feel free 
to contact us at 877-902-4242 if you have any questions about this acquisition.

Sincerely,

Paul A. Zarookian					     Mike Gallagher
President						      President, COO
Imperial Credit Corporation				    Premium Financing Specialists, Inc.



Acquisition Reference Sheet

Quoting and New Loans
New premium finance loans will continue to be quoted and accepted following Imperial Credit 
Corporation standard practices. Your clients with accounts booked prior to the close of sale will 
receive a notice informing them of the name change. Contracts and notices received after the 
sale closing will come from Imperial Credit Corporation and will indicate Premium Financing 
Specialists, Inc. as the lender.  Please note that this name will be used during the transition period 
only, and is expected to change in the near future.

Website and Funding
Our website may now be accessed at www.imperialcredit.com. Please continue to use this site to 
access Webquote for online quoting and Account Information Center to gather information about 
your existing accounts. Log-in information will not be affected. Your current funding methods will 
not change.

Additional Premiums and Other Adjustments
Additional premiums, endorsements or other mid-term adjustments will continue to follow normal 
procedures. Please contact your local account executive to handle these issues.

Customer Service
Our customer service centers are staffed between 8:00 am and 7:30 pm EST.  After hours, 
account information may be obtained using the automated voice response system or online with 
account Information Center. Please continue to contact customer service at 800-791-7901 (East) 
or 877-615-4242 (West).

With the sale of the property and casualty premium finance business of American International Group, Inc.  
to PFS, any future materials that you receive will reflect the name and logo of Imperial Credit Corp.,  

the brand name for the property and casualty premium finance business under its new ownership.  
However, during a limited transition period, you may continue to receive materials that bear names and  
logos related to American International Group, Inc. These names and logos reflect registered trademarks  

and service marks owned by American International Group, Inc. and are used under license.


